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Background
Abu Dhabi Duty Free was established in 
1984 and oversees the running of all the 
facilities at Abu Dhabi Airport. They provide 
hundreds of products for their customers, 
everything from fragrances & jewellery to 
food & beverages.

The online store allows passengers to save 
time and money by deciding upon a pur-
chase even two weeks before departure. This 
way upon arrival travellers only need to pick 
up their purchase and are ready to fly.

The challenge
Abu Dhabi Duty Free website has a shared 
frontend store where customers can choose 
from different types of products and brands 
and make a unified purchase, which can be 
picked up at several points of the airport, 
corresponding to the passenger’s flight 
location.

However, each retailer manages their own 
products and orders in the backend of the 
webstore. It was significant for our customer 
to make sure this complicated integration 
will be possible to implement.

Moreover, the customer experience is ex-
panded by their ‘Wish List’, a feature that 
allows travellers to share and request a 
marked item from someone else through 
email, such as a gift from a husband to a 
wife.

The solution
To manage the complexity of the online 
store, which handles hundreds different 
type of products from different retailers, 
Ucommerce was the obvious choice. This, 
for Ucommerce , has been one of the most 
complex and biggest integrations to date. 

Abu Dhabi Duty Free’s online shop and the 
orders are now managed through the
Ucommerce module and Umbraco CMS.

The results
Abu Dhabi Duty Free can now handle mul-
tiple retailers on one website, with each 
managing their own inventories, products 
and orders, while keeping the suborders of 
each retailer confidential.

Moreover, as a more tangible measure of 
their successful implementation of the 
Ucommerce platform, online sales have 
been increasing steadily since the website 
has gone live. 



www.addf.ae



MADE BY INDIVIRTUAL
Indivirtual is a digital agency in Dubai. 
They are specializing transforming
businesses through digital experiences 
driven by insights and results. 

Besides being a Ucommerce Certified 
Partner, Indivirtual is also both a certified 
Sitecore and Umbraco Partner as well as 
being a member of the User Experience 
Professionals Association - UXPA.

>> www.indivirtualdubai.com

Our experience with the plat-
form was great. The Ucom-
merce support team has been 
very helpful and this adds 
value to the product. Our client 
loves the implementation and 
it’s easy to use for the content 
managers and the different or-
der management teams. 

Taimoor Zahid
Project Manager
Indivirtual Dubai



DENMARK HQ
Ucommerce ApS
Vestergade 58N
DK-8000 Aarhus

Tel.: +45 61 799 997
E-mail: info@ucommerce.net
www.ucommerce.net

                                            

AUSTRALIA
Sydney
Tel.: +61 406 828 305
E-mail: sales-anz@ucommerce.net

UNITED KINGDOM
Reading
Tel.: +44 07477 984788
E-mail: sales-uk@ucommerce.net

USA
New Hampshire
Tel.: +1 603 674 3144
E-mail: sales-us@ucommerce.net

Ucommerce brings content 
and commerce together
Ucommerce is the market’s leading .NET based 
commerce platform, with the focus on bringing 
content and commerce together.

Through seamless integration with the world’s 
leading web content management systems, 
Ucommerce provides a commerce platform that 
leverages all the capabilities of your WCMS. 

Ucommerce is a global company empowering 
more than 3,000 websites worldwide. The company 
is headquartered in Denmark and maintains local 
offices in USA, United Kingdom and Australia. 


